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Abstract

Work life balance (WLB) is a highly common state in IT industry at global platform by adopting
the hybrid work mode wherein the employee can easily perform through their remote locations
or home (Work from home). However there are certain positive and negative impacts of this
practice. This study is aimed at the identify, explore and ascertain the various factors impacting
the work life balance concerning with IT workforce in Delhi-NCR. For this study, around 125
respondents were contacted through the researchers convenience/ personal contacts and
requested to rate the various factors in the form of statements. Tabulation and ‘Descriptive
Statistics’ were used to describe the data and ‘Correlation and Multiple Regression Analysis’
were used for compiling the results (SPSS). The findings stated that there are various factors
which are negatively influencing the work life balance of IT workforce working in hybrid mode.

The study is highly significant so as to judge the overall productivity of IT workforce in future.

Keywords: Delhi-NCR, Influencing factors, Hybrid mode, IT workforce, Work life
balance(WLB).
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1. INTRODUCTION:
Work life balance(WLB) is a fundamental phenomenon wherein workforce expect harmonious
and cordial relationship between personal and professional life [1]. In IT sector nowadays this is
a generalized practice considered as a win-win situation for both employee and employer. This
practice eventually gained momentum in and after COVID-19 and gradually emerged as a
sustainable, reasonable and cost effective mode of operation for companies. Initially practiced
well and accepted with immense positivity, sooner or later workforce revealed it a negatively
influenced practice as subjected to various negative factors like ‘No Personal & Social
Interaction’ , ‘Communication Gap’ , ‘Increment in Stress’ etc There are several studies
conducted till date to study the impact of work life balance on IT workforce those working in
hybrid mode especially after the COVID-19 but the major research question is ‘Whether this is
positive or negative?’ and ‘What is the association among the factors impacting the same?’.
Major gap existed as the study to be conducted with broader aspect and large sample size. This
study is just a model study as researcher will be conducting comprehensive and detailed study in
future. In this study the first and the foremost step was to identify the various factors associated
with work life balance and then to ascertain the relationship among those factors with revealing

the most impactful and addressable factors.

2. LITERATURE REVIEW:
The literature review has been conducted for the last 3-4 years only being of prime significance
for this study which is as follows:
[9] Conducted a study of WLB related to service industry and revealed that it had been highly
convenient for the workforce working in service industry to maintain the personal and
professional lives in the same industry.
[7] Explored the relation between work life balance as an important factor for maintaining proper
health and fitness for the workforce as a necessity for professional people all across to follow it.
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[2] Studied the impact of various demographic variables on WLB and with the help of various
tools and techniques find the appropriate relationship among them.

[11] Extensively reviewed several research papers from best databases to study in detail the
prominent aspects of WLB and conclusively devised various factors, variables and premises for
the same study.

[4] Explained the WLB from the point of view senior management and figured out that whether
the work life balance is a strategy for transforming them leaders or laggards.

[10] Stressed on the increment of productivity and well being of workforce through the work life
balance and concluded that work life balance always has a significant positive impact on the
productivity and well being of workforce.

All the above studies which were reviewed for the current study had a major gap regarding the
study of overall impact on work life balance of workforce engaged in IT sector working in
hybrid mode and that too in Delhi-NCR. Hence there is an immense need to conduct this study
and to identify the factors and their mutual association impacting the work life balance. Hence
based on the available literature various factors are investigated and subjected to the respondents
for ranking. Demographic factors are ignored in this study due to privacy concerns of the

respondents as insisted. Key factors investigated are as follows:

Key Factors influencing WLB

e Irregular & Hectic Schedule.
Loss in Official Growth & Travel Opportunities.
Infrastructural & Internet Connectivity Issues.

Homely Work Pressure.

Unfamiliarity with Outside Environment.
Boredom & Monotony.

Health & Medical Issues.

Loss of Social Interaction & Communication.
No Personal Development.

Flexibility in Work.

Overall Impact on
WLB of IT Worklife
working in Hybrid
Mode in Delhi NCR.

Fig.1 Conceptual Structure

Source: Researcher’s construction on the basis of available literature.
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3. RESEARCH OBJECTIVES:

3.1 To investigate the various factors associated with ‘Overall WLB of IT Employees working in
Hybrid Mode in Delhi NCR’.

3.2 To show the association among various factors impacting ‘Overall WLB of IT Employees
working in Hybrid Mode in Delhi NCR”.

3.3 To identify the most significant factors related to ‘Overall WLB of IT Employees working in
Hybrid Mode in Delhi NCR’.

4. RESEARCH METHODOLOGY:
4.1 Research Design is ‘Exploratory’ as the author searched the several factors impacting the
‘Overall WLB of IT Employees working in Hybrid Mode in Delhi NCR’.
4.2 Research Approach is ‘Empirical’ in nature being the identified factors were subjected to the
empirical assessment.
4.3 Data Collection method is ‘Primary” as around 125 IT workforce were personally contacted
in Delhi, Gurgaon, Faridabad, Noida, Greater Noida, Ghaziabad and Meerut. Researcher tried to
obtain equal number of respondents from all cities.
4.4 Sampling frame and Sample Unit consisted of IT workforce working hybrid mode in Delhi-
NCR region.
4.5 Sample Size of total 125 (selected arbitrarily) respondents had been taken for conducting the
research. The clear and valid responses were 100 respondents for the analysis purpose.
4.6 Sampling Method is ‘Convenience Sampling Method’ observing the easy availability of
respondents.
4.7 The survey tool is "Schedule,” which includes closed-ended questions for respondents'

convenience. Using a five-point Likert scale, the researcher assessed the degree of agreement
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with the chosen factors: 1-strongly disagree, 2-disagree, 3-can't say, 4-agree, and 5-strongly
agree. The researcher himself collected the data from the respondents.

4.8 Time frame of the study is two months being this is the model study for the upcoming
extensive research work of the researcher.

4.9 Data Analysis Technique — After collecting responses from 125 people, 100 valid responses
had been considered. Data had been edited, refined, coded and modified in a proper manner. The
data had been subjected to descriptive analysis and multivariate analysis (Correlation and
Regression) for reaching at the results with the help of SPSS.

Key research variables are:

Table 1: Variables of Research

S. No | Nomenclature Particulars Scale
1 WLB Overall Impact on WLB of IT Employees working in Interval
Hybrid Mode in Delhi NCR
2 WLB1 Irregular & Hectic Schedule. Interval
3 WLB?2 Loss in Official Growth & Travel Opportunities. Interval
4 WLB3 Infrastructural & Internet Connectivity Issues. Interval
5 WLB4 Homely Work Pressure. Interval
6 WLB5 Unfamiliarity with Outside Environment. Interval
7 WLB6 Boredom & Monotony. Interval
8 WLB7 Health & Medical Issues. Interval
9 WLB8 Loss of Social Interaction & Communication. Interval
10 WLB9 No Personal Development. Interval
11 WLB10 Flexibility in Work Interval

Source: SPSS output.
Table 1 above made it evident that "WLB" was a dependent factor and that WLB1 through
WLB10 were all independent factors.

5. DATA ANALYSIS & INTERPRETATION:
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5.1 Overall Impact on WLB of IT Employees working in Hybrid Mode in Delhi NCR

(WLB):

Table 2: Overall Impact on WLB of IT Employees working in Hybrid Mode in Delhi NCR

Reoccurrence % Valid % Cumulative %
age
Extremely Low 3 3 3 3
Low 7 7 7 10
Normal 18 18 18 28
Valid High 46 46 46 74
Extremely
High 26 26 26 100
Total 100 100 100
Source: SPSS output.
5.2 Statistics describing the Primary Data (all variables):
Table 3: Statistics describing the Primary Data
N Min. Max. Average S.D. Variance
WLB 100 1.00 5.00 3.8500 94682 .896
WLB1 100 1.00 5.00 4.0200 716515 .585
WLB2 100 3.00 5.00 4.1000 .67420 455
WLB3 100 1.00 5.00 3.7000 1.02000 1.040
WLB4 100 2.00 5.00 4.1000 .70353 495
WLBS 100 2.00 5.00 4.3400 62312 .388
WLB6 100 2.00 5.00 4.0600 .73608 542
WLB7 100 1.00 5.00 3.6200 1.17017 1.369
WLBS 100 2.00 5.00 4.1300 .63014 397
WLB9 100 2.00 5.00 4.3500 64157 412
WLB10 100 1.00 5.00 4.1400 12502 .526
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Valid N
(listwise)

Source: SPSS output
Interpretation: Tables 2-3 show that work life balance of IT workforce are highly impacted for
the IT workforce working in hybrid mode and all explored factors are crucial for the same.

6. RESULTS:

An inferential statistics tools like ‘Regression and Correlation Analysis’ were used to calculate
the desired results.
6.1 Correlation (COR) Analysis:
This is done to show the association among the variable WLB and WLB1-WLB10 and presented
in table 4.

Table 4: COR Analysis

WL WL (WL WL (WL |WL (WL |WL (WL |WL |WLB
B Bl B2 B3 B4 B5 B6 B7 B8 B9 10
WL | Pearson |1 7017 | 2457 | - A787 | 4307 | 5647 | .3407 | 439" | .387" | 4727
B | Correlat * 2467 | © * * * * *
ion
Sig. (2- .000 |.014 |.014 |.000 |.000 |.000 |.001 |.000 |.000 |.000
tailed)
N is 100 for all. COR=significant = **0.01 level & *0.05 level (two-tailed).

Source: SPSS output.

Results and Discussions: The COR coefficients from above Table 4 indicated the +ive COR
between all the variables to ‘WLB’. However, the most significant relationships are with (greater
than 0.05) WLB1, WLB4, WLB5, WLB6, WLB8, WLB9 and WLB10, where p value is less
than.005.

6.2 Regression Analysis:

Table 4 has shown the important findings, however as a next step, "Regression Analysis" is
carried out using SPSS and is made up of Tables 5 through Table 8.
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6.2.1 Variables Entered/Removed (VE/VR):

Table 5: VE/VR

Model VE VR )
Method is

WLB10, WLB3, WLB9, WLBS, WLB2, WLB7, Enter
WLB6, WLB5, WLB1, WLB4

Dependent Variable is WLB & all the variables which are requested duly entered.

Source: SPSS output
6.2.2 Model Outline:

Table 6: Model Outline

Model R R? Adjusted R? Standard Error
1 .861° 741 711 .50857
a. Predictors: (Constant), WLB10, WLB3, WLB9, WLB8, WLB2, WLB7, WLB6, WLB5,
WLB1, WLB4

Source: SPSS output
6.2.3 ANOVA Results:

Table 7: ANOVA?

Model SS df MS F Sig.
Regression 64.721 10 6.473 24.413 .000P
Residual 24.018 89 .269
1 Total 89.720 99

a. Dependent Variable: WLB

b. Predictors: (Constant), WLB10, WLB3, WLB9, WLB8, WLB2, WLB7, WLB6, WLBS5,
WLB1, WLB4

Source: SPSS output
Interpretations: Tables 6 and 7 show that all predictors have accounted for 74% of the changes

in the dependent component. Given that the p value is.000, it is highly significant.

8 ICSDG-CIP-2025 25126 April 2025




Conference Proceedings International Conference on Sustainable Development Goals-
Challenges, Issues & Practices by TMIMT- College of Management, Teerthanker Mahaveer
University, Moradabad 25th & 26th April 2025. TMIMT International Journal (ISSN: 2348-
988X)

6.2.4 Regression Coefficients (COE):

Table 8: COE?
Model Unstandardized COE Standardized COE T Sig.
B Std. Error Beta
(Constant) .884 .589 1.593 .149
WLB1 1.672 189 1.570 8.313 .000
WLB2 -.671 A11 -.481 -6.934 .000
WLB3 -.110 .078 -.129 -1.646 .108
WLB4 546 270 .388 1.816 .069
WLB5 -.184 214 -.137 -.958 .356
WLB6 .086 185 .067 494 .639
WLB7 -.038 071 -.035 -.397 .694
WLBS8 287 .108 192 2.640 011
WLB9 384 187 263 2.125 .036
WLB10 -1.134 271 -.871 -4.318 .000

a. Dependent Variable: WLB

Source: SPSS output.
Interpretation: It is clear from Table 8 that the most important factors are ‘WLB1 — Irregular &
Hectic Schedule °. However, the significant but negatively impacting factor is ‘WLB10 —
Flexibility in Work’.

7. FINDINGS:
On the basis of ‘Data Analysis & Interpretation’ and ‘Results & Discussion’ some spefic
findings of this research study are as follows:
7.1 Total of 10 factors are explored from the secondary as impacting the overall WLB of IT
workforce working in hybrid mode in Delhi NCR.
7.2 WLB of IT workforce is highly impacted working on hybrid mode in Delhi-NCR.
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7.3 All the factors are positively and most importantly associated with overall WLB of It
workforce working in Delhi-NCR.

7.4 All predictors (independent variables — WLB1-WLB10 have accounted for 74% of the
changes in the dependent component (WLB) in this study.

7.5 The most important factor is ‘Irregular & Hectic Schedule’ which is highly impacting the
work life balance of IT workforce engaged in IT sector.

7.6 ‘Flexibility of work’ is the only factor which is attracting the most IT people working in
hybrid mode.

8. CONCLUSION:

The current study shows that the IT workforce of Delhi-NCR are frustrated with online mode
and want to work offline due to factors like ‘Irregular & Hectic Schedule’. However they take it
as a more flexible work oriented approach but again due to several factors like ‘Increase Stress’

and ‘No Personal Development’ resist them to work online.

However, this study had several limitations like this is not a comprehensive statistically study
covering the broader perspective of all factors and respondents. It is done in a very short time
and at a very small scale. Applying convenience sampling with no scientific justification is again
a enormous issue in this research. Though it is justified that this study would have been more
impactful in future.
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